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Conclusion: The role, activities, tasks and responsibilities of pharmacists in oncology therapy, clearly presented in this paper, impose the need for 
greater involvement of pharmacists in Bosnia and Herzegovina, where unfortunately oncology pharmacy is far from a satisfactory level, and which 
would result in the development of this activity as it exists in developed countries.

Results and discussion
The survey was answered by pharmacists employed at the University Clinical Center Sarajevo (75%) and Cantonal Hospital Zenica (25%). Only 25% of
pharmacists answered that they prepare patient-specific infusions, which also confirms the doctor's prescription. Also 25% pharmacists provide an
answer that the average number of prescriptions per day is between 50 and 100. From the total 75% answered that they provide only oral cancer
medications, and that this occurs often in 75% of the cases. All pharmacists are ordering oral chemotherapy drugs from wholesalers, and provide the
patients with instructions on how to handle cytotoxic drugs. All pharmacists are advising the patients on side effects of the drug, and one half (50%) on
additional medication and provide nutritional advice. Overall, 25% of pharmacists answered that they spend an average of 2 hours a day in the oncology
pharmacy, while 75% answered that they spend 4 hours a day.

2. Material and method:
The survey with 18 questions was translated into different languages and
performed nationally using a web based application. In the form of ESOP-
Global research in the period from April 16 to July 23, 2024, professionals
were asked about their work situation in the preparation and/or delivery of
cytotoxic drugs. All relevant daily work processes such as the activities of
prescribing and validating cytotoxic drugs, as well as their clinical
pharmaceutical support in patient care, are covered. The results were
exported to Excel (Microsoft Office 2016, Microsoft, Redmond, USA) and
analyzed using descriptive statistics.

1. Introduction 
Although oncology pharmacists have been involved in the care of cancer
patients for over 50 years, the role of the oncology pharmacist continues
to expand [1,2]. Initially, pharmacists were primarily based within either an
inpatient or outpatient pharmacy setting and their work focused on
providing the necessary safety checks to dispense cancer-related drugs
[2]. Thus, the primary aim of this survey is to have a better understanding
of how oncology pharmacists in oncology settings operate in Bosnia and
Herzegovina.

Figure 1. Pharmacist activities in oncology pharmacy Figure 2. Daily prescriptions and consultations with patients

Figure 3. Ordering procedure and handling instrucitons Figure 4. Patient advisement
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